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Customer Rights Policy ¥
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Monthly Meal Plan ~ ussjeu

ASPARAGUS

e The monthly subscription meals will be delivered refrigerated. In order to avoid losing the nutritional value
of the meals, it is advised that if they are not eaten immediately, they should be kept in the refrigerator -
provided that they are consumed within 48 hours.

e Meal delivery service:

Morning time (7AM - 11AM ) | Evening time (2 PM - 7PM )

NOTE : ASPARAGUS TEAM WILL CONFIRM DELIVERY TIMINGS DEPENDING ON THE CUSTOMERS LOCA-
TION, In the event that the customer does not wish to receive his meals on official holidays, please inform us
through the monthly subscription number mentioned at the bottom of the page. This also applies in case
the delivery location changes.

e The customer can change the delivery information by contacting the number mentioned at the end of the
page — This must be done 24hours prior to receiving your meal.

e Meals are chosen at the end of every week.
In the event that the customer wishes to change their meals, they should contact the number mentioned at
the end of the page - This must be done 24 hours prior to receiving your meal.

e If you have already chosen your package and would like to change it, contact the number mentioned at
the end of the page to know the additional fees.

¢ Hold Policy -The customer can decide how many days she wants to receive meals in a week, provided that
we are notified of this through the number mentioned at the end of the page.

e The customer can request to stop the monthly meals, provided that he notifies us of this through the
number mentioned at the end of the page.
(It is allowed only once during the subscription period and the suspension period does not exceed two weeks
from the date of subscription) - In the event that meals are not resumed during the previous period, the
subscription will be canceled automatically.

e You will start receiving your meals within 24 to 48 hours from completing the payment process.

e The customer is not entitled to submit a request to cancel the subscription after the paymentprocess -
rather he can transfer the subscription to another person of his choice.

e The customer must choose their weekly meals that are sent to them through the WhatsApp number
registered with us before 7PM every Thursday. If unable to choose, it will be automatically selected by the
chef.

e The customer must receive their meals on a daily basis.

We can leave your order at the door of your home or business (upon request), as the waiting period for the
driver is 10 minutes from the time of arrival to avoid delays for other customers. Failure to communicate with
the driver will result in the meals being held in the restaurant (Muroor or MBZ branch) to be collected by the
customer (incase the customer failed to collect the meals in the Asparagus branches , the meals still be
counted to the customer tracker.)

e The payment link will be sent to renew the monthly subscription automatically. If you would like to change
your meal program, contact the number mentioned at the end of the page to choose your new program.

For any further inquiries, contact us on +971 50 399 9274 via WhatsApp or telephone.

Based on the information above, | agree to the Terms
and Conditions of Asparagus Restaurant for Healthy Food




